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ABOUT SPI 

Strategic Partnerships, Inc. (SPI) is a full-service, public sector focused consulting 
and research firm based in Austin, Texas. SPI specializes in government procurement 
consulting, business development, governmental relations and customized research. 
SPI is recognized as a pioneer in the business of partnering public and private entities 
for commercial purposes. To learn more about SPI, please visit: www.spartnerships.com.  
 
JOB OVERVIEW 

The company seeks to hire a visionary Operations Manager to oversee the company’s 
operational processes and to ensure superb client experience. The individual selected 
will be expected to optimize the company's operating capabilities, employ strategies to 
maximize client satisfaction, manage internal initiatives and help drive revenue.  This 
position will report to the Executive Team and the CEO. 
 
To ensure success the individual will need to have a clear understanding of the 
company’s core values and culture. Top candidates will be exemplary leaders, have 
demonstrated business acumen and be experienced in implementing successful 
business strategies. 
 

JOB RESPONSIBILITIES 

 Set comprehensive goals for performance and growth and manage operations to 
meet or exceed desired performance metrics. 

 Lead employees to encourage maximum performance and dedication. 
 Oversee daily operations of the company and manage internal and external client 

teams. 
 Ensure client satisfaction and retention.  
 Create a work environment that results in high performance 

 
PREFERRED TRAITS AND EDUCATION 

 BS/BA in Business Administration or relevant field; MSc/MBA is a plus. 
 Understanding of business functions (HR, Finance, Marketing etc.) 
 Outstanding organizational and leadership abilities. 
 Excellent interpersonal and communication skills. 
 Aptitude in decision-making and problem-solving. 
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 Working knowledge of public sector entities and procurement processes 
 Working knowledge of sales procedures of large companies 
 Experience in successfully managing high growth business operations (budget, 

planning; personnel; sales; technology) 
 Ability to motivate others 

 
SUCCESS MEASURES 
 

 Manage SPI operations within approved budget  
 Improve client satisfaction as evidenced by increased client retention 
 Administrative procedures & consulting processes documented, implemented 

and working efficiently 
 Work with management team to develop a plan to attract & retain top talent 

 

HOW TO APPLY 

Please email a brief cover letter describing your interest in the position and résumé to 
lmatisi@spartnerships.com . Put Operations Manager in the subject line of the note. 
 
 
 


